Privacy Notice

Thoéng bao bao mat

Effective Date: 01/07/2023
Ngay hiéu lyc: 01/07/2023

UOB Asset Management (Vietnam) ("UOBAM Vietnam”," "we,” "our,") is
committed to protecting your privacy and ensuring the security and confidentiality
of your personal information.

Coéng ty Quan ly quy UOB Asset Management (Viét Nam) ("UOBAM Viét Nam",

"chiing tdi", "cdia ching tdi") cam két bdo vé quyén riéng tw, ddm bdo an toan va
bao mat théng tin c4 nhan cda ban.

This Privacy notice explains:
Théng bao bao mat nay giai thich:

e What kind of personal data we collect and how we collect it;
Loai di liéu cd nhan ma chang t6i thu thdp va cach thdc ma ching téi thu
thap diz liéu ca nhan;

e Purpose of Information Collection and Processing;
Muc dich thu thap va xr ly di¥ liéu ca nhan;

e How we process your personal data;
Céch thic chang toi xce ly div liéu ca nhan caa Quy khach;
e The parties that we disclose the personal data to;
CA&c bén nhéan d& liéu ca nhan ma chang toi tiét 19;
e Your rights and obligations in relation to the personal data we collect;
Céc quyén va nghia vu lién quan dén di#liéu cad nhan ma ching téi thu thap;

We act as a personal data controller and processor for the personal data we collect
from you or during the course of our dealings with you. This means that we
determine the purposes for and the manner in which such personal data is
processed and when acting as the personal data processor, we directly process
such personal data.

Chung t6i thuc hién vai tro cda bén kiém soat va xd ly di# liéu ca nhan ma chung
t6i thu thap duwoc ter ban hodc thu thap dworc trong qua trinh twrong tac cda ching
t6i véi ban. Piéu nay cé nghia rang chiing tdi quyét dinh muc dich va phuong tién
Xt ly dir liéu ca nhan va khi hanh déng voi tw cach la bén xcr ly di¥ liéu céd nhan,
ching tdi sé truc tiép xd ly dir liéu ca nhan doé.



1. Information Collected
Théng tin dworc thu thap

1.1. In order to enable us to deal with your inquiries, open and operate an
account/facility for you and/or to generally provide you with our products and
services, we, and the data processor that we engage, may need to and/or may be
required to collect, record, analyse, confirm, store, alter, use, disclose, combine,
access, trace, retrieve, encrypt, decrypt, copy, share, transmit, provide, transfer,
delete, destruct or conduct any other relevant activities on (i.e., “process”) personal
data, which includes any data which relates directly or indirectly to you and/or your
transactions with us. We, and the data processor that we engage, may process
the following types of personal data collected about you, your employees, agents
and contractors and those of a related entity or third party (as is appropriate from
time to time):

Pé chiing tdi co thé xwr ly cac yéu cdu cida Quy khach, cé thé mé va diéu hanh tai
khoan/ tién ich cho Quy khach va/ hodc nham cung cép khai quat cac san phdm
va djch vu ctda chang téi, chiing toi, va bén xd Iy di¥ liéu ma chang téi thu@, cé thé
can phéi va/hodc duoc yéu céu phai thu thdp, ghi, phan tich, xac nhén, luu tri,
chinh stra, st dung, céng khai, két hop, truy cép, truy xuét, thu héi, ma hoa, giai
ma, sao chép, chia sé, truyén dwa, cung cép, chuyén giao, x6a, hay di¥ liéu ca
nhén hodc cac hanh déng khac cé lién quan (nghia la, “xtr ly”) di¥ liéu ca nhan, ma
cac di liéu nay chira dung bét ky di liéu nao co lién quan mét cach truc tiép hodc
gian tiép dén Quy khach va/hodc cac giao dich ma Quy khach thuc hién véi ching
t6i. Chuing t6i, va bén x Iy di¥ liéu ma ching téi thué, co6 thé xd ly cac loai di liéu
ca nhan duwoc thu thdp sau day vé Quy khéch, nguoi lao déng, dai ly va thdu phu
ctia Quy khach ciing nhuw céc thuc thé cé lién quan cida Quy khach hodc cac thuc
thé vira néu hodc bén thir ba (khi phu hop vao timg thoi diém):

General personal data includes:
D liéu ca nhan co ban bao goém

a) Last name, middle name and first name, other names (if any);
Ho, chi? dém va tén khai sinh, tén goi khac (néu cd);

b) Date of birth; date of death or going missing;
Ngay, thang, ndm sinh; ngay, thang, ndm chét hodc mét tich;

c) Gender,

Gidi tinh;
d) Place of birth, registered place of birth; place of permanent residence; place
of temporary residence; current place of residence; hometown; contact
address:
Noi sinh, noi dang ky khai sinh, noi thuong trd, noi tam trd, noi & hién tai, qué
quan, dia chi lién hé;



e) Nationality;
Quoc tich;

f) Personal image;
Hinh anh cda ca nhan;

g) Phone number; ID Card number, personal identification number, passport
number, driver’s license number, license plate, taxpayer identification number,
social security number and health insurance card number;

Sé dién thoai, s6 ching minh nhan dan, sé dinh danh ca nhan, sé ho chiéu, sé
gidy phép lai xe, s6 bién sé xe, sé ma sé thué ca nhan, sé bdo hiém xa hoi, s6
thé bdo hiém y té;

h) Marital status;

Tinh trang hén nhan;

I) Information about the individual’s family relationship (parents, children);
Théng tin vé méi quan hé gia dinh (cha me, con céi);

]) Digital account information; personal data that reflects activities and activity
history in cyberspace,;

Thong tin vé tai khodn sé cda ca nhan; di¥ liéu ca nhan phan anh hoat déng,
lich str hoat déng trén khéng gian mang;

K) Information associated with an individual or used to identify an individual
Céc thong tin khac gan lién voi mét con nguwoi cu thé hodc gitp xac dinh moét
con nguoi cu thé

Sensitive personal data includes:
D liéu ca nhan nhay cam bao gom:

a) Political and religious opinions;
Quan diém chinh trj, quan diém tén giao;

b) Health condition and personal information stated in health record, excluding
information on blood group;

Tinh trang suc khde va doi tw duoc ghi trong hé so bénh an, khéng bao gém
théng tin vé nhém mau;

c¢) Information about racial or ethnic origin;
Théng tin lién quan dén ngudn goc chung téc, ngudn goéc dan téc;

d) Information about genetic data related to an individual's inherited or acquired
genetic characteristics;
Théng tin vé déc diém di truyén duoc thira huéng hodc cé duoc cia céa nhan;

e) Information about an individual’s own biometric or biological characteristics;
Théng tin vé thudc tinh vat ly, déc diém sinh hoc riéng cda ca nhan;
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f) Data on crimes and criminal activities collected and stored by law
enforcement agencies;

D liéu vé t6i pham, hanh vi pham téi duwoc thu thdp, luu trik béi cac co quan
thuc thi phap luat;

g) Information on customers of credit institutions, foreign bank branches,
payment service providers and other licensed institutions, including: customer
identification as prescribed by law, accounts, deposits, deposited assets,
transactions, organizations and individuals that are guarantors at credit
institutions, bank branches, and payment service providers;

Théng tin khach hang cda té chie tin dung, chi nhdnh ngédn hang nuéc ngoai,
té chuc cung Ung dich vu trung gian thanh toan, cac té chirc duoc phép khac,
gom: théng tin dinh danh khach hang theo quy dinh cta phap luét, théng tin vé
tai khodn, théng tin vé tién g, thong tin vé tai sén gi, théng tin vé giao dich,
thdng tin vé té chuc, ca nhan 1a bén bdo dam tai té chdc tin dung, chi nhanh
ngan hang, té chic cung ¢ng dich vu trung gian thanh toan;

h) Personal location identified via location services;
D liéu vé vij tri ciia ca nhan dwoc xac dinh qua djch vu dinh vj;

1) Other specific personal data as prescribed by law that requires special
protection.

D liéu cé nhan khac dwoc phap ludt quy dinh la d&c thu va cén cé bién phap
bdo mat can thiét.

Information of beneficiaries such as joint applicants, joint unitholders and minor
beneficiaries of the Company’s products and services.

Théng tin vé nhing ngwdi thu hudng nhw ngwdi nép don chung, ngudi sé hiu
chung va nguoi thu huéng nhé déi véi cac sdn phdm va dich vu cda Cong ty.

Financial and transaction data: such as account number and monthly income,
investment history, and other financial information required to assess your
investment suitability and fulfill regulatory obligations, payment data and tax data,
etc.

Di?liéu tai chinh va giao dich: chdng han nhw sé tai khoan va thu nhdp hang thang,
lich str dau tw va céac théng tin tai chinh khéac céan thiét dé dénh gia mue dé phu
hop cda khodn dau tw va thuc hién cac nghia vu theo quy dinh, di#liéu thanh toan
va di? liéu thué, v.v.

Investment preferences: This includes your investment objectives, risk tolerance,
investment experience, and any other information you provide to help us tailor our
services to your needs.

Uu tién dau tu: Biéu nay bao gdm cac muc tiéu dau tw, mirc dé chap nhan rdi ro,
kinh nghiém déau tw va bét ky théng tin nao khac ma ban cung cép dé gitp chiing
t6i diéu chinh cac dich vu cda ching téi theo nhu c4u cda ban.
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Information relating products and services you have with the Company’s
marketing partners or affiliates, such as open-ended fund, bank deposits, savings,
investments or financial products and services

Théng tin lién quan dén cac sdn phdm va dich vu ma ban c6 véi cac déi tac tiép
thi hodc chi nhanh cda Cong ty, chdng han nhw quy mé, tién gdi ngan hang, tiét
kiém, d4u tw hodc cac sdn phdm va djch vy tai chinh

Technical and usage data: IP Address, website browsing data obtained from
cookie ID settings, platforms and other technologies employed in accessing the
Company’s website

D liéu ky thuat va str dung: Dija chi IP, di liéu duyét trang web thu duworc tir cai
dat 1D cookie, nén tdng va cac céng nghé khac duoc st dung dé truy cp trang
web cda Céng ty

Marketing and communication data: your preferential setting in receiving
marketing information from the Company and third parties, including your
communicative interaction with the Company, such as recording of voice or activity
of customers who reach the Company via contact center, email or other social
media, etc

D liéu tiép thj va truyén thdng: cai dat wu thich cda ban trong viéc nhén théng tin
tiép thj tcr Cong ty va cac bén thir ba, bao gém ca tuwong téc giao tiép cda ban véi
Céng ty, chang han nhw ghi &m giong néi hodc hoat déng cda khach hang lién hé
v6i Cong ty qua trung tam lién lac, email hodc phuong tién truyén thong xa hoi
khac, v.v

1.2. We collect this information through various channels, including application
forms, online platforms, telephone calls, meetings, and other interactions with you.
Chung tdi thu thgp théng tin nay théng qua nhiéu kénh khac nhau, bao gém céac
mé&u don dang ky, nén tang truc tuyén, cudc goi dién thoai, cudc hop va céc tuong
tac khac véi ban.

2. Purpose of Information Collection and Processing
Muc dich thu thap va xd ly théng tin

2.1 We, and the data processor may collects, uses, and discloses your personal
data for one or more the following purposes:
Chung t6i va bén xd ly di liéu c6 thé thu thép, s dung va tiét 16 diF liéu ca nhan
cda ban cho mét hodc nhiéu muc dich sau:
a) To provide you with the services you have requested, including products,
information, and support.
Pé cung cép cho ban cac djch vu ma ban da yéu cau, bao gém cac sén
phém, théng tin va hé tro.

b) for identity and background establishment; authentication and screening;
dé xéc dinh danh tinh va ly lich; xac thuc va sang loc;
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c) to enable us to consider whether to provide or continue to provide to you
any of our products and services;

dé chiing tdi c6 thé can nhédc viéc cung cép hodc tiép tuc cung cép bét ky
s&n phdm va djch vu ndo cda chung téi dén Quy khach:

d) to manage and maintain your account(s) with us;

dé quan ly va duy tri (cac) tai khoan va trang thiét bj ma Quy khach c6 véi
chuang toi;

e) to do data entry, to check the completeness and accuracy of customer
data inputed into the system;

dé nhap liéu, dé kiém tra tinh day du va chinh xac cda cac di liéu khach
hang dwoc nhap vao hé théng;

f) to improve, enhance, personalize, and tailor our products and services
including online services, and to develop new products and services;

dé cai thién, tdng curong, c& nhan hoa, va ca biét héa cac san phédm va dich
vu bao gém cd céac dich vu truc tuyén cda chung téi va dé phat trién cac
s&n phdm va djch vu méi;

g) to authenticate you so that, among others, you can access
digital/electronic accounts, to personalize your experience with our
products and services; to monior your access and membership with related
third parties;

dé xac thuc Quy khach sao cho, bén canh cac hoat déng khac, Quy khéach
c6 thé truy cdp céc tai khodn sé/dién tir, dé ca biét hoa trai nghiém cda Quy
khéach déi véi cac san phdm va djch vu cda ching téi, dé quan ly viéc truy
cap va tinh trang thanh vién cda Quy khach véi cac bén thirba cé lién quan;

h) To manage your account and to process your transactions.
Dé quan ly tai khoan cda ban va xtr ly cac giao djch cda ban.

k) To communicate with you about your account, products, and services.
Dé lién lac véi ban vé tai khoan, san pham va dich vu cda ban.

l) To audit, compliance and risk management purposes;
Cho muc dich kiém toan, quan ly rdi ro va tuan tha;

m) to meet or comply with UOB'’s internal policies and procedures and any
applicable rules, laws, regulations, codes of practice or guidelines, orders
or requests issued by any court, legal or regulatory bodies (both national
and international) (including but not limited to disclosures to regulatory
bodies, conducting audit checks, surveillance and investigation);

dé dap ung va tuan thd cac chinh sach néi bé cda UOB va cac thd tuc va
bét ky quy tdc, luat phép, quy dinh, quy tdc thuc hanh hodc céc huéng dén,
chi thj hodc yéu cédu duoc ban hanh béi bét ky toa én, co quan phap luét
hodc co quan quén ly nao (ca trong nwéc va qudc té) (bao gém nhung
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khéng giéi han viéc tiét 10 théng tin cho cac co quan quan ly, thuc hién kiém
tra, gidm séat hodc diéu tra);

n) to undertake and comply with contractual arrangements between us and
other parties;

dé thuc hién va tuan thd cac thod thuan hop déng gidra ching téi véi cac
bén khac;

0) to perform card/account/transaction suspension, blockage or closure;
dé tién hanh tam khoa, phong toa hodc déng thé/tai khoan/giao dich;

p) to administer offers, competitions, campaigns and promotions;
dé quan ly cac dé nghij, cudc thi, cac chién dich va khuyén mai;

g) to respond to your enquiries and complaints and to generally resolve
disputes;

dé tr 161 cac cau héi va khiéu nai cia Quy khach va dé gidi quyét tranh
chép néi chung;

r) to assess any proposed acquisition, implement any acquisition or transfer
of business and/or assets, transfer or assign our rights, interests or
obligations under your agreement(s) with us;

dé danh gia bat ky yéu cdu mua lai, tién hanh bét ky giao dich mua lai hodc
chuyén giao viéc kinh doanh va/hodc tai san, chuyén giao hodc chuyén
nhuwong quyén, loi ich hodc nghia vu theo (cac) hop déng cda Quy khach
véi chung toi;

S) to protect or enforce our rights under your agreement with us, including
to collect fees and charges and to recover any debt owing to us;

dé bdo vé hodc thuc thi cac quyén cda chiing téi theo théa thudn cda Quy
khach véi chang toi, ké c& cho muc dich thu cac khodn phi va Ié phi va thu
héi bat ky khodn no nao dang no ching toi;

t) to maintain accurate KYC information, detect, prevent, and investigation
crime, offences, or breaches, and conduct anti-money laundering, credit
and backgroud checks or other checks as required;

dé duy tri théng tin chinh xac vé Thd Tuc Thdm Tra Khach Hang (KYC), dé
phét hién, ngén chan, va diéu tra téi pham, tdn cdng, hodc cac vi pham, va
viéc tién hanh céac kiém tra phong chéng rda tién, tin dung va ly lich hodc
cac kiém tra khac theo yéu cau;

u) for our suppliers/service providers/vendors;

dé cung cap cho cac nha cung cap/cac bén cung cap dich vu/cac bén ban
cua chang toi;

v) for any other purpose that is required or permitted by any law,
regulations, guidelines and/or relevant regulatory authorities; and/or
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cho bét ky muc dich nao khéc duoc yéu cdu hodc cho phép baéi bat ky luét,
quy dinh, hwéng dén va/hodc béi cac co quan quén ly c6 thdm quyén nao;
va/hoac

2.2. In the event that there is a change to the purpose for which the personal data
is collected, we will provide you with clear and specific information regarding the
processing and seek your explicit consent.

Trong truong hop c6 sw thay déi vé muc dich thu thap dif liéu ca nhan, ching toi
sé cung cap cho ban théng tin rd rang va cu thé vé viéc x ly va tim kiém sw déng
y cla ban.

2.3. We may anonymize or aggregate your personal information for statistical or
research purposes, ensuring that individuals cannot be identified from the data.
Chung téi c6 thé &n danh hodc téng hop thdng tin ca nhan cda ban cho muc dich
théng ké hodc nghién ctu, ddm bao rdng cac ca nhan khéng thé bj nhan dang tcr
dir liéu.

3. Information Sharing
Chia sé théng tin

We may share information in the following circumstances:
Chung t6i cé thé chia sé théng tin trong cac trurong hop sau:

With our service providers and business partners: We may share your information
with trusted third-party service providers and business partners who assist us in
delivering our services. These entities may include custodians, administrators,
legal advisors, auditors, IT service providers, and other entities involved in
supporting our operations. We ensure that these entities are bound by appropriate
confidentiality and data protection obligations, and they are authorized to use your
information only to the extent necessary to provide the requested services.

Véi cac nha cung cép dich vu va déi tac kinh doanh cda ching téi: Ching tdi cé
thé chia sé théng tin cda ban véi cac nha cung cép dich vu bén thi ba déang tin
cdy va céac déi tac kinh doanh hé trg’ ching tdi cung cép dich vu cda minh. Céc
thuc thé nay c6 thé bao gém nguoi quan ly, quan trj vién, cé van phap ly, kiém
to&n vién, nha cung cép dich vu CNTT va céc thuc thé khac tham gia hé tror hoat
déng cla chung téi. Chung téi ddm bao rang cac thuc thé nay bj rang budc bai
cac nghia vu bao mat va bao vé di liéu phu hop va ho chi dwoc phép str dung
thdng tin cda ban trong pham vi can thiét dé cung cép céac djch vu duoc yéu cau.

We will only share the information to third parties such as financial institutions, law
firms, and accounting firms, transfer agent that is necessary for the purpose of the
due diligence or audit, and we will take all reasonable steps to protect the privacy
of the information.

Chung ti sé chi chia sé thdng tin cho cac bén thi ba nhw té chie tai chinh, cong
ty lugt va cong ty ké toan, dai ly chuyén nhuwong cén thiét cho muc dich thdm dinh
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hodc kiém toan va chidng tdi sé thuc hién tat cg cac buéc hop ly dé béo vé quyén
riéng tw cuda thdng tin.

With regulators and legal authorities: We may disclose your information to
regulators, governmental authorities, law enforcement agencies, or other parties
as required or permitted by law. This includes fulfilling our reporting obligations,
responding to legal requests, and cooperating with investigations.

Véi co quan quén ly va co quan phap ludt: Ching toi cé thé tiét 16 thong tin cda
ban cho co quan quan ly, co quan chinh phud, co quan thuc thi phap luat hoac cac
bén khac theo yéu cdu hodc dwoc phéap luét cho phép. Piéu nay bao gém viéc
thuc hién cac nghia vu béao céo cda ching tdi, phan héi cac yéu céu phép ly va
hop tac véi cac cudc diéu tra.

In connection with corporate transactions: In the event of a merger, acquisition,
sale of assets, or other corporate transactions, we may disclose your information
to the involved parties to facilitate and evaluate the transaction. We will ensure that
appropriate safeguards are in place to protect the confidentiality and security of
your personal information during such transactions.

Lién quan dén céc giao djch cta céng ty: Trong trirong hop sap nhap, mua lai, ban
tai sadn hodc cac giao djch khac cia cdng ty, ching téi cé thé tiét 16 thdng tin cda
ban cho céc bén lién quan dé tao thuan lgi va danh gié giao dich. Chang t6i sé
dam bao rang cac bién phap bao vé thich hop duoc ap dung dé bdo vé tinh bao
mat va an toan cho théng tin ca nhan cda ban trong cac giao dich dbé.

We will only share your information with third parties with your explicit consent,
except in the limited circumstances described in Section 11. Personal data
processing without your consent. We will seek your consent in a clear and
transparent manner, providing you with specific information about the data sharing
and allowing you to make an informed decision. You have the right to withdraw
your consent at any time by contacting us using the information provided in Section
12.

Chung tdi sé chi chia sé thdng tin cda ban véi cac bén thir ba khi c6 sw déng y ro
rang cda ban, ngoai tree mét sé triromg hop han ché duwoc mo ta trong Phan 11. Xd
ly di¥ liéu ca nhan ma khéng cé sw déng y cdia ban. Ching téi sé xin phép ban maét
céach rd rang va minh bach, cung cép cho ban théng tin cu thé vé viéc chia sé dir
lidu va cho phép ban duwa ra quyét dinh. Ban c6 quyén rit lai sw déng y cda minh
b4t ct¥ I0c ndo bang céach lién hé véi ching téi bang cach s dung théng tin duoc
cung cép trong Phéan 12.

We do not sell or rent your personal information to third parties for their marketing
purposes.

Chung t6i khdng ban hodc cho thué théng tin ca nhan cda ban cho bén thir ba vi
muc dich tiép thj cda ho.

4. Data Security



Bao mat dliéu

4.1. We are committed to protecting the security and confidentiality of your
personal information. We implement appropriate technical and organizational
measures to safeguard your information from unauthorized access, use,
disclosure, alteration, or destruction.

Chung t6i cam két bdo vé an ninh va bdo mat théng tin ca& nhan cda ban. Chang
t6i thuc hién cac bién phap ky thut va té chic phu hop dé bao vé théng tin cda
ban khai bj truy cép, st dung, tiét 16, thay déi hodc pha hdy trai phép.

4.2. Our security measures include:
Cac bién phap bao mat cua chang tdi bao gom:

Encryption and secure transmission methods: We use encryption and secure
protocols to protect your personal information during transmission.

Phuong phép méa héa va truyén an toan: Chung tdi str dung cac giao thirc mé hoa
va bdo méat dé bdo vé thong tin ca nhan cda ban trong qua trinh truyén.

Access controls and restricted system permissions: We implement access controls
and assign permissions on a need-to-know basis to limit access to your
information.

Kiém soat truy c4p va quyén hé théng han ché: Ching toi trién khai kiém soat truy
cap va chi dinh quyén trén co sé can biét dé han ché quyén truy c4p vao thong tin
cua ban.

Regular system audits and testing: We conduct regular audits and testing of our
systems to identify and address any vulnerabilities or risks.

Kiém tra va kiém tra hé théng thuong xuyén: Chuing téi tién hanh kiém toan va
kiém tra hé thdng cta minh thuong xuyén dé xac dinh va gidi quyét bat ky 16 hdng
hodc rdi ro nao.

Employee training on data protection and privacy: We train our employees on data
protection principles, privacy obligations, and the importance of maintaining the
security and confidentiality of personal information.

Pao tao nhan vién vé bao vé di liéu va quyén riéng tw: Ching téi dao tao nhan
vién cda minh vé cac nguyén tdc bdo vé dir liéu, nghia vu vé quyén riéng tw va
tdm quan trong cua viéc duy tri tinh bdo mét va bdo mat cda théng tin ca nhan.

4.3. While we strive to protect your information, no method of transmission or
storage is completely secure. Therefore, we cannot guarantee absolute security.
If you have reason to believe that your interaction with us is no longer secure,
please contact us immediately.

Mé&c di ching t6i c6 gdng bdo vé thdng tin cda ban nhung khéng ¢6 phuong thirc
truyén hodc luu trik nao la hoan toan an toan. Do dé, chung téi khéng thé ddm béo
an ninh tuyét déi. Néu ban cé ly do dé tin rang sw tuong tac cda ban véi ching toi
khéng con an toan nira, vui long lién hé véi chang téi ngay lap toc.
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5. Data Retention
Lwu trv dv liéu

5.1. We retain your personal information for as long as necessary to fulfill the
purposes outlined in this policy, unless a longer retention period is required or
permitted by law. The specific retention periods may vary based on legal,
regulatory, and business requirements.

Chung téi lru gidr théng tin c& nhan cda ban trong thoi gian cén thiét dé thuc hién
cac muc dich dwoc néu trong chinh sach nay, tree khi thoi gian Iwu gile 1du hon
duroc yéu cau hodc duoc phap luat cho phép. Cac khodng thoi gian luwu gilk cu thé
c6 thé khac nhau dwa trén cac yéu cdu phap ly, quy dinh va kinh doanh.

5.2. When determining the appropriate retention period, we consider factors such
as the nature and sensitivity of the information, the purposes for which we process
it, applicable legal requirements, and business needs.

Khi xac dinh khodng thoi gian Iuu gitk phi hop, ching téi xem xét cac yéu té nhw
tinh chat va dé nhay cdm cda théng tin, muc dich ma chung téi xd ly thdng tin, cac
yéu cau phap ly hién hanh va nhu céu kinh doanh.

6. Cookies and Tracking Technologies
Cookie va cong nghé theo doi

6.1. We use cookies and similar tracking technologies on our website to enhance
your browsing experience and collect information about your activities on our site.
Cookies are small text files that are placed on your device when you visit a website,
allowing the website to recognize your device and store certain information about
your preferences or past actions.

Chung t6i st dung cookie va cac céng nghé theo dbi twong tw trén trang web cda
chung téi dé nang cao trdi nghiém duyét web cda ban va thu thap théng tin vé cac
hoat déng cua ban trén trang web cda ching téi. Cookie la cac tép van ban nho
duroc dat trén thiét bj cda ban khi ban truy cdp maét trang web, cho phép trang web
d6 nhén ra thiét bj cda ban va luu trie mét sé théng tin vé tly chon hodc hanh déng
trirére day cua ban.

6.2. We use cookies for various purposes, including:
Chung tdi str dung cookie cho nhiéu muc dich khéc nhau, bao gém:

Authentication and security: We use cookies to verify your identity and protect
against unauthorized access to your account.

X&c thuc va bdo méat: Chang tdi str dung cookie dé xac minh danh tinh cda ban va
bao vé chdéng truy cap trai phép vao tai khodn cda ban.

Website functionality: We use cookies to remember your preferences, such as
language settings and display preferences.
Chure ndng trang web: Chiing téi str dung cookie dé ghi nhé céac tiy chon cda ban,
chdng han nhw cai d&t ngdn ngir va tly chon hién thj.
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Analytics and performance: We use cookies to analyze website usage, track user
behavior, and improve the performance and effectiveness of our website.

Phan tich va hiéu suét: Chang tdi st dung cookie dé phan tich viéc st dung trang
web, theo d&i hanh vi cda nguoi ding va cai thién hiéu suét ciing nhw hiéu qud
cua trang web ctda chung toi.

6.3. You have the option to manage or disable cookies through your browser
settings. However, please note that disabling cookies may affect the functionality
and user experience of our website.

Ban c6 tuy chon quan ly hodc tdt cookie théng qua cai dat trinh duyét cda minh.
Tuy nhién, xin leu y rang viéc tat cookie c6 thé dnh hudng dén chire ndng va tréi
nghiém nguwoi dung trén trang web cda ching toi.

7. Rights of Individuals
Quyén cda Ca nhan

7.1. You have certain rights regarding your personal information under applicable
data protection laws. These rights include:

Ban c6 mét sé quyén lién quan dén thong tin ca nhan cda minh theo luat béo vé
di? liéu hién hanh. Nhing quyén nay bao gém:

Right to be informed: You have the right to be informed of your personal data
processing, unless otherwise provided for by law.

Quyén duoc biét: Chd thé di liéu duoc biét vé hoat déng xir Iy diF liéu ca nhan
cua minh, tree triromg hop luét cé quy dinh khac.

Right to give consent: You have the right to give consent to the processing of your
personal data, other than cases specified in Personal Data Processing Without
Consent of this Notice.

Quyén déng y: Chd thé di¥ liéu duroc déng y hodc khéng déng y cho phép xi ly dip
liéu cad nhan cda minh, tree trirong hop quy dinh tai Xdaely dévliéu ca nhan ma khéng
c6 s dong y cda thong bao nay.

Right to access personal data: You have the right to access your personal data in
order to look at, rectify or request rectification of your personal data, unless
otherwise provided for by law.

Quyén truy cap: Chd thé di liéu duoc truy cdp dé xem, chinh sira hodc yéu cau
chinh stra di¥ liéu ca nhan cda minh, tree trirong hop luat cé quy dinh khac.

Right to withdraw consent: You have the right to withdraw your consent, unless
otherwise provided for by law.

Quyén rat lai s déng y: Chd thé dir liéu duoc quyén rat lai sw déng y cda minh,
tree triromg hop luat ¢ quy dinh khéc.

Right to delete personal data: You have the right to delete or request deletion of
your personal data, unless otherwise provided for by law.
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Quyén xo6a di liéu: Chd thé di¥ liéu duroc x6a hodc yéu cau xda dir liéu ca nhan
cua minh, tree triromg hop luét coé quy dinh khéc.

Right to obtain restriction on processing
Quyén han ché xrly dir liéu

a) You have the right to obtain restriction on the processing of your personal data,
unless otherwise provided for by law.

Chd thé dé¥ liéu duroc yéu cdu han ché xdr ly di¥ liéu ca nhan cda minh, trir trong
hop luat cé quy dinh khac;

b) The restriction on the processing of personal data shall be implemented within
72 hours of receiving your request, and for all personal data that you request to be
restricted, unless otherwise provided for by law.

Viéc han ché x&ly di liéu duoc thuc hién trong 72 gior sau khi cé yéu cau cia chd
thé di ligu, véi toan bg di liéu ca nhan ma chd thé di liéu yéu cau han ché, tree
trirong hop luét co6 quy dinh khéc.

Right to obtain personal data: You have the right to request that UOBAM Vietnam
provide you with your personal data, unless otherwise provided for by law.

Quyén cung cép dliéu: Chd thé di liéu duroc yéu cdu UOBAM Vietnam cung cap
cho ban than di liéu ca nhan cda minh, tree trirong hop luat cé quy dinh khac.

Right to object to processing:

Quyén phan déi xwr ly div liéu

a) You have the right to object to UOBAM Vietnam processing your personal data
in order to prevent or restrict the disclosure of personal data or the use of personal
data for advertising and marketing purposes, unless otherwise provided for by law.
Chd thé di liéu duwoc phdn déi Bén Kiém soat di liéu ca nhan, Bén Kiém soat va
xt¢ ly dir liéu ca nhan xd ly di liéu ca nhan cda minh nhdm ngédn chan hodc han
ché tiét 16 di liéu ca nhan hodc st dung cho muc dich quéng céo, tiép thj, trcr
trirong hop luét cé quy dinh khac;

b) UOBAM Vietnam shall comply with the data subject’s request within 72 hours
after receiving the request, unless otherwise provided for by law.

Bén Kiém soat di¥ liéu ca nhan, Bén Kiém soat va x Iy di# liéu ca nhan thyuc hién
yéu cau cua chd thé dir liéu trong 72 gi¢ sau khi nhan duoc yéu céu, tree truomg
hop luét c6é quy dinh khac.

Right to file complaints, denunciations and lawsuits: You have the right to file
complaints, denunciations and lawsuits as prescribed by law.

Quyén khiéu nai, té céo, khéi kién: Chd thé diliéu cé quyén khiéu nai, té co hodc
khdi kién theo quy dinh cua phap luat.
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Right to claim damage: You have the right to claim damage as prescribed by law
when there are violations against regulations on protection of your personal data,
unless otherwise agreed by parties or unless otherwise prescribed by law.

Quyén yéu cau béi thuong thiét hai: Chd thé div liéu c6 quyén yéu cau béi thuong
thiét hai theo quy dinh cda phéap luét khi xdy ra vi pham quy dinh vé bao vé di liéu
ca nhan cua minh, trir trirong hop cac bén cé théa thuén khac hodc luat co quy
dinh khac.

Right to self-protection: You have the right to self-protection according to
regulations in the Civil Code, other relevant laws and Decree 13/2023/ND-CP, or
request competent agencies and organizations to implement civil right protection
methods according to regulations in Article 11 of the Civil Code.

Quyén tw bdo vé: Chu thé dir liéu co quyén tw bdo vé theo quy dinh cua BO luat
Dan s, luat khac cé lién quan va Nghj dinh 13/2023/ND-CP, hodc yéu céu co
quan, té chirc cé thdm quyén thuc hién cac phuong thic bdo vé quyén dan s
theo quy dinh tai Diéu 11 B6 luat Dan st

7.2. To exercise your rights or make any inquiries about your personal information
or this privacy notice, please contact us using the contact details provided in
Section 12.

Pé thuc hién cac quyén cua ban hodc thue hién béat ky cau héi ndo vé théng tin ca
nhan cda ban hodc thdng bdo bdo méat nay, vui long lién hé véi chang tdi bang
cach str dung céac chi tiét lién hé dwoc cung cép trong Phén 12.

7.3. We will respond to your requests and inquiries in accordance with applicable
data protection laws. Please note that we may require additional information to
verify your identity before processing certain requests.
Chung tdi sé trd 16i cac yéu céu va thdc méc cda ban theo lut bdo vé di# liéu hién
hanh. Xin Ity y rang chang toi cé thé yéu cau thdng tin bé sung dé xac minh danh
tinh cda ban trwéc khi xir ly mét sé yéu cau nhat dinh.

8. Data subject’s obligations
Nghia vu ctia chd thé dipliéu

8.1. Protect your own personal data; request relevant organizations and individuals
to protect your personal data.

Tw bdo vé di lidu ca nhan cda minh; yéu cdu cac té chic, ca nhan khac co lién
guan bao vé di¥ liéu ca nhan cda minh.

8.2. Respect and protect others’ personal data.

Ton trong, bao vé di liéu ca nhan cda nguoi khac.

8.3. Fully and accurately provide your personal data when you consent to the
processing.
Cung cép day du, chinh xac di liéu ca nhén khi déng y cho phép xi& ly di liéu ca
nhan.
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8.4. Participate in dissemination of personal data protection skills.
Tham gia tuyén truyén, pho bién ky ndang bao vé dir liéu ca nhan.

8.5. Comply with regulations of law on protection of personal data and prevent
violations against regulations on protection of personal data.

Thye hién quy dinh cda phap luat vé bdo vé di liéu ca nhan va tham gia phong,
chéng cac hanh vi vi pham quy dinh vé béo vé di¥ liéu ca nhan.

9. Personal data processing without your consent
X ly d¢liéu cd nhan ma khdng cé sw déng y cda ban

9.1. The personal data shall be processed to protect the life and health of the data
subject or others in an emergency situation. UOBAM Vietnam shall be responsible
for proving such situation.

Trong trwong hop khan cép, can x& ly ngay di¥ liéu ca nhan co lién quan dé bao
vé tinh mang, strc khée cua chi thé div liéu hodc ngudi khac. UOBAM Viét Nam
c6 trach nhiém chirng minh tredng hop nay.

9.2. Disclosure of personal data in accordance with the law;
Viéc cbng khai di¥ liéu ca nhan theo quy dinh cua luat.

9.3. Processing of personal data by competent regulatory authorities in the event
of a state of emergency regarding national defense, security, social order and
safety, major disasters, or dangerous epidemics; when there is a threat to security
and national defense but not to the extent of declaring a state of emergency; to
prevent and fight riots and terrorism, crimes and law violations according to the
provisions of law;

Viéc xt# ly di¥ liéu cda co quan nha nwéc cd thdm quyén trong trirong hop tinh
trang khén cép vé quéc phong, an ninh qudc gia, trat tw an toan xa héi, thdm hoa
l6n, dich bénh nguy hiém; khi cé nguy co de doa an ninh, quéc phong nhung chua
dén mduc ban bé tinh trang khén cép; phong, chéng bao loan, khidng bé, phong,
chdng téi pham va vi pham phap luét theo quy dinh cda luat.

9.4. The personal data shall be processed to fulfill obligations under contracts the
data subjects with relevant agencies, organizations and individuals as prescribed
by law;

Pé thuc hién nghia vu theo hop déng cda chd thé di liéu véi co quan, té chic, ca
nhén co lién quan theo quy dinh cda luét.

9.5. The personal data shall be processed to serve operations by regulatory
authorities as prescribed by relevant laws.

Phuc vu hoat ddng cua co quan nha nwéc da dwoc quy dinh theo ludt chuyén
nganh.

10. Outbound Transfer of Personal Data
Chuyén dé# liéu cd nhan ra nwét ngoai
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We may transfer your personal data to countries outside of Vietnam to our Holding
Company, affiliates or third-party service providers who help us operate our
business. When we do this, we take steps to ensure that your personal data is
protected in accordance with this privacy notice. These steps may include:
Chung t6i c6 thé chuyén di¥ liéu ca nhan cua ban dén cac quéc gia bén ngoai Viét
Nam cho C6éng ty me, cac chi nhanh hodc nha cung cap dich vu bén thir ba gitp
chung téi diéu hanh hoat ddng kinh doanh cda minh. Khi ching téi lam diéu nay,
chang toi thuc hién céc budc dé dadm bdo rang dir liéu ca nhan cda ban duoc bdo
vé theo thdng bao bdo mét nay. Cac buéc nay co thé bao gém:

e Entering into data transfer agreements with the recipients of your personal
data that require them to protect your personal data in accordance with
applicable laws.

Tham gia vao cac théa thuan chuyén di liéu véi nguoi nhan dév liéu ca nhan
ctia ban yéu cau ho bdo vé di liéu ca nhan cda ban theo luat hién hanh.

e Requiring the recipients of your personal data to implement appropriate
security measures to protect your personal data.

Yéu cdu nguoi nhan di liéu ca nhan cda ban thuc hién cac bién phap bdo
mat thich hop dé bdo vé di liéu ca nhan cda ban.

e Conducting an assessment of the impact of the transfer of your personal
data, to ensure that your privacy rights are adequately protected.

Tién hanh danh gia tac dong cda viéc chuyén dif liéu ca nhan cua ban, dé
dam bdo rang cac quyén riéng tw cua ban duoc bdo vé day du.

You can contact us for more information about the specific safeguards we use to
protect your personal data when it is transferred outside of Vietnam.

Ban c6 thé lién hé véi chung téi dé biét thém thong tin vé cac bién phap béo vé cu
thé ma ching t6i s dung dé bdo vé di¥ liéu ca nhan cda ban khi di liéu d6 duoc
chuyén ra ngoai Viét Nam.

11. Changes to the Privacy Notice
Nhdng thay déi déi véi Thong b&o bdo mét

UOBAM Vietnam may amend, update or modify this Privacy Notice from time to
time. Notice of any change, update or adjustment will be updated or posted on our
website: http://www.uobam.com.vn and or communicated to the Customer through
such other means of communication as we deem appropriate. To accept the
amendments and supplements to Privacy Notice, you do not need to take any
specific action.

UOBAM Viét Nam c6 thé sira déi, cdp nhéat hodc diéu chinh Théng bao bdo mat
nay tly timg thoi diém. Thong bao vé bét ky sw stra déi, cap nhat hodc diéu chinh
nao sé dwoc cap nhéat, dang tai trén trang dién t& cda chung toi:
http://www.uobam.com.vn va hodc théng bao dén Khach hang théng qua cac
phuong tién lién lac khac ma ching téi cho 1a phi hop. Pé chép nhan viéc stra
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déi, b6 sung Céac Piéu Khoan va Piéu Kién nay, Quy khach khéng cén thuc hién
b4t ky hanh dong cu thé nao.
12. Contact Us

Lién hé ching téi
If you have any questions, concerns, requests, or complaints regarding this privacy
notice or our data practices, please contact us using the following contact
information:
Néu ban cé bét ky cau hdi, thdc méc, yéu cédu hodc khiéu nai nao lién quan dén
thong bao bdo mat nay hodc thuc tién di? liéu cda ching téi, vui Idng lién hé véi
ching tdi bang théng tin lién hé sau:

UOB Asset Management (Vietnam)

Address: 7th Floor, Central Plaza, 17 Le Duan Street, Ben Nghe Ward,
District 1, Ho Chi Minh City, Vietnam

Phone: +84 28 3910 3757
Email: vn-uobam-bd@UOBgroup.com
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